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The Overview of HKCSS Member Agencies 2023 outlines the dynamic changes within the welfare
services sector in Hong Kong.

Following the end of the COVID-19 pandemic, social welfare agencies have generally expanded their
services, with growth observed across all categories. The trend toward "community-based services"
has become increasingly evident, as more organizations extend their reach into underserved areas.
Our member agencies have established over 4,500 service units across the 18 districts, representing a
2.7% increase since 2021, which reflects the principle of "where there is a need, there is a service."

Data collected by the Council indicates positive outcomes in the enhancement of governance and
management within social welfare agencies. The number of board members has increased by 17%
compared to 2021. Additionally, more community leaders are actively engaging in public welfare, which
strengthens NGO governance and leadership. In response to increased service demand and improved
governance, and benefiting from the government's supplementary labour schemes, the workforce in
the social service sector has grown. The number of social service employees exceeds 82,000, with
registered social workers increasing by 6% and central administrative staff rising by over 30%.
However, according to our survey, the sector still faces significant challenges in talent recruitment.

Financially, agencies reported an income of HK$40.9 billion for the 2021/22 fiscal year, which
represents an increase of nearly 14% compared to the 2019/20 fiscal year. This growth is primarily due
to increased government subventions and contributions from the business sector, as well as private
donations aimed at assisting vulnerable communities in coping with the pandemic. Expenditures for
the 2021/22 fiscal year reached HK$39 billion, with approximately 60% allocated to rehabilitation and
elderly services, highlighting the importance of developing gerontechnology to meet the challenges of
an ultra-aged society.

HKCSS will continue to promote excellence in the social service sector through co-creation, talent
development, and technology enablement. Guided by an impact-driven strategy, we will strive for the
well-being of the people of Hong Kong and our society.
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Scope of Services Provided (Up to December 2023)
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Talent DevelopmentCouncil of Social Service
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Total income, expenditure and surplus of
organizations in 2021/22
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Calculations are based primarily on the organizations’ 2021/22 financial statements, and only the income and expenditure of social services provided in Hong Kong by the organizations are included.
If an organization does not mainly provide social services in Hong Kong, and its financial statement does not provide data by region, then its income and expenditure are not included.

S HABEI RS RARERENE T IS ARG RIRR2021/225 E R #BR N EAREER) - BAEBRIEL N © This data does not reflect HKJC's capital grants to organizations, grants
payable and deferred income in 2021/22 due to the use of accrual accounting in the organization's financial reporting.
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This data refers to the average expense ratio of the organizations.
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The Council and its agency members believe in social justice and equality, and the intrinsic rights of every
individual. While society is obliged to provide individuals with the basic social and economic resources to

develop their potentials, individuals in turn should carry out their responsibilities towards their families and
society, to be self-reliant and to achieve self-actualization.
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To drive an impact-oriented, collaborative and innovative social service sector, for the well-being of the

Hong Kong community.
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HKCSS serves as a collaboration and co-creation platform, powered by its members and multiple
stakeholders within and outside the social service sector, with the objective of advancing the well-being of
Hong Kong community.
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13/F, Duke of Windsor Social Service Building, RIS EH - SRR -
15 Hennessy Road, Wanchai, Hong Kong

(] (852) 2864 2929 HKCSS set up "Smart

NGO" to facilitate
%] (852) 2865 4916 stakeholders to search

) council@hkcss.org.hk social services and access

@ www.hkess.ora.hk information of our Agency
' 0rg. Members. Please visit: https://ngo.hkess.org.hk
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*The data shown in this publication is based on the annual reports, financial reports and other information provided -
by HKCSS's Agency Members for the 2023 Membership Obiligation. We also compare the data with the "Overview 4
of HKCSS Agency Member 2021" For the full-text version of the infographics, please refer to:

https://www.hkcss.org.hk/upload/mls/NGO_overview_2023.pdf =
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