Service Quality Standard (SQS)
JRIZF # %
1 & Standard 3

This folder includes the following documents:

ATRP G TR

B4 SRR
1) FHRIFFITE FH By % s HKCSS/SQS/C.3.00
2) APkt HKCSS/SQS/C.3.01

P:\ResourcesSharing\Adm\SQS\Service Quality Standard 3
Feb 2023



HKCSS/SQS/C.3.00

fBALE IRIETH €
PR A R 3
R PRALE (FR R E e R R 36

HFH =
1. /&R P eh
%H’T P FT R ehp e q—\lﬂlﬁ'—ﬂ\g‘iigﬁ Fr it m BrraPRizE TR S
Db‘"llg?’ﬁﬁf?—gﬁ 7\]\]]}&%& (lj'fFé%;_%ﬁ) ”‘E’éﬁﬁﬂf#_
2 oA LR o AT ek g R S TARRTIR - s T 0 IR e
AEFF L LHIRIEE LA ke (B2 % o
2. A
21 R E frBmmapRirE T2 Ed hdr A AE L 2 P00
o b r g 60 TEPBHEZE SR LPR F Lo
22 AEFFE R FHBHEE SR L ) RUEIRE (F2 SR
F MRS E ARL o
3. KRR
31 FHEFFHE BmAIRBEFR Fh e T x PG B AL
3F
32 FEG ARG ERAEZ T EHE > miFL S 2 FpFk
3 IR
33 FiroBFRGOEE  RESRALT R ML B o
4. ﬁt 7 4R Sy AR

41 B2 EETA
411 ARG T

AEBEER O EEFALN AR R LT BB R 2R
HAF AL § AR IR K oA e B B3R T A Bl 5 58
AR S ﬁﬂfﬂ%ﬁi*%ﬁﬁﬁwﬁ’éwﬁ&%ﬁ
BEAEIRE D AAAEARTIFIRK ~IRIAF R - pRAEFEIE S G o
5 FLPCR P A B PRI S BB RS T B 2 AR
P 3B o WA EABTIPRIAF G0 2 @ % B inih o

R

1\4

B yRE QIRIE S B E (of73d g ~ 1 188 2l ~ 4
DRKTED) AR AT A A LT 2 B EAER LT
NRERE A /\g(~,r.fh§lip‘Fl;’sjz-l%?*’%ﬁ.ﬂa}fﬁv‘fz FIRE
Flo B PRI ER B - B MY f FRAE
A ERBE D TR % o ERRE “%ﬁ A

™ Jek e

3 o
/4

~

>

55

—

=
el

|

’

P
[ba *«m}

P:\ResourcesSharing\Adm\SQS\Service Quality Standard 3
Feb 2023



4.2

4.3

§ ERF L ITHRL » BT EEE PR o

FF2 BcF o) [FrRINA I EFAF 2 F R R E R BRI
Q\lﬁi%(SPS) ° ﬁ»%ﬁ'zﬁ @3‘ e W ‘7}4 » WANEIRY X ﬁ’-%‘ﬁ“?l’ B
?{715 fed F.*;}_' o

412 ¢ BT
E & gﬁ%%amﬁwgﬁal

Y& 1 >(10.07) ~ <#ig
¢ RFML 4> (1009
A ’_‘]l
Pip e

O& <ARA TR
e R TR AR
B

i g i

A )1 19
&) SR HOH R TR
v A PF O ATEBATOAL K

ﬁ

BIRE BT

421 <% RJIR#*E 1R PRIE > 504 > (SPS) #{-?*“FR:&% Rp I

T A - RFERAREIAERTNF  FFT RIS
—ﬁi&i*ﬁgﬁﬂ%vﬁéﬁﬂ*iﬁde%“ﬁ%m
FR%P\ o

4.2.2 ?EWPR%}L T2 1 0F4R 4 > 27 &L > k32 60 ﬁ‘/ il

CRRARE FARE RO BE N E P o1 iFEE T L
€ BRI 3k A ignﬂkEngﬁi4¥Y&4%%°£
FRPRIAE T2 SR PR gt afFp > D05 £ &
g‘Uﬁi%ﬁ%%fﬁgﬁ’ﬁﬁﬂﬁﬁigﬁﬁim
ARALER o

l*'t A= @4 Ty q\

ERAIR

431 L ¥R EFAFERTRAERMEF TR T pmETEE
FEE R o

432 APV ERAP R EGRBERRL  HEFTHERE 2
T_PE AT o

-

FFERNE

,-}i

=h

441 75 FREE R TR IRIFFITE FHFTHRE > BT
B ITH 2 PR A Gk RS PES T 0 BN
DpER i A e

442 FIONT P AP AL AR BER Y FRBE T
%’u'm?%ﬁf&m$o%7ww%ﬁ@ﬁiﬁﬁg’
IV é’ufﬂ \f‘lr'(r-ﬁlm 2 zé@"‘—}’mlﬂ-l:} °

P:\ResourcesSharing\Adm\SQS\Service Quality Standard 3

Feb 2023

{7 e
ERER NS
L1 iFH v

7 FTin

2 17 i
L1 0FH =

L1 ivH

BAER (fFER)

e
By
3
I
1

AR

EE R

EE R



444 LRVPEREGEEE P 5 3.6 F MRS Rr TR o (TN
gﬁ%?ﬁﬁﬁ’ EXPAIP TR TR T

LFCRAARN S FE- EZ VH5To P 'fﬁ:%ﬁa”liﬁ%"%*ﬂ%m B
fREFHE ﬁx‘fi“;fﬂﬂm PEPLELNA e Aprie m‘”‘*’»*“j‘g
L IEL IR o G RBMA AT BB R > B F R 2 kG M
BRI o AFCRE G MAEE N F o R TRE BT o

P:\ResourcesSharing\Adm\SQS\Service Quality Standard 3
Feb 2023

IS



HKCSS/SQS/C.3.01

THE HONG KONG COUNCIL OF SOCIAL SERVICE
Evaluation Report on Function

This written report should be completed within one month after each function (eg project/ activity/ event /
program etc)..Responsible work unit(s) is required to have the activities documented and filed.

Core Business / Central Administration:

Work Unit:

Name of Function:

(File no )

Objectives :

Details of the Function :

oSharing session

Date, Time & Venue | Nature Participant No.
0 Conference o Event No.of
o Workshop O Seminar participants :
o Forum O Report back No. of participated
oSharing session  DOthers(Please agencies:
specify):
o Conference O Event No.of
o Workshop o Seminar participants :
o Forum O Report back No. Of participated
oSharing session OOthers(Please agencies:
specify):
0 Conference O Event No.of
0 Workshop O Seminar participants :
0 Forum 0 Report back No. of participated
oSharing session 0OOthers(Please agencies:
specify):
o Conference o Event No.of
o Workshop o Seminar participants :
o Forum o Report back No. Of participated
agencies:

OOthers(Please
specify):

Publicity :
O Press release
O Press Announcement

o Advertisement/ Advertorial/ Supplement
o Others (Please specify):

Media Coverage:

O Printed Media

O Electronic Media

O Social Media

o Others (Please specify):
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Evaluation on achievement

Programme Objectives | Performance Indicator Achieved Partly Not
achieved achieved
m| m| i
m| m| i
| | o
m| m| i
| | o

Evaluation on difficulties and improvement (e.g. feedback from participants etc.)

Supervisor’s comments:

Enclosures:

0 Programme rundown 0 Attendance o Speech(es) 0O Press release

O Feedback form O Financial report o Others(Please specify):
Responsible Staff : Date :
Supervisor: Date:

Remarks: Please scan and email a signed copy to Miranda.yeung@hkcss.org.hk of administration department
for documentation.

Endorsed in Senior Management Meeting on 4.5.2015 (Version 1.0)
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